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Question Answer Worksheet (Answer
Key)

Answer the following questions in the spaces provided

1. A bus station has a ticket machine.
A customer can use the ticket machine to select and pay for their ticket.
One input device built into the ticket machine is a touch screen.
(a) Identify two other input devices that could be built into the ticket machine.

Input device 1

...........................................................................................................................

Input device 2

...........................................................................................................................[2]
(b) The ticket machine has a help icon that a user can touch to contact customer
support.
The ticket machine has an output device that allows the user to hear the customer
support
person.
Identify an output device that would be used for this purpose.

..................................................................................................................................[1]

1(a) Any two from:
• Keyboard
• Trackpad
• Trackball
• Microphone
• Keypad
• Sensor
• Button
• Barcode/QR scanner/reader
• Webcam/digital camera
1(b)
Any one from:
• Speaker
• Headphones
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